To setup Online Banking:

1. Contact or visit the nearest branch for initial setup and temporary password (this MUST be completed first)
2. Go to sanjuancu.com on a computer OR mobile phone browser
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3. Click on My Account and login to your account with user ID and temporary password provided by us
4. Select a security image from the selection provided

Security Image

Please select one of the following images. This image will be presented to you as additional confirmation that you are communicating with our site
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5. Enter new password (username will remain the same) These will be used for the mobile app as well.

Adding mobile

. After the above steps have been completed, go to Google Play store or the Apple store
. Search for "San Juan Credit Union" and download the app.

. Open the app, and enter your username and password

. Select preferred method to register device, and follow the prompts.
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For online: after you've selected "Online" login to your account through a computer or mobile browser.

Click the menu button on the top left, go to "Device Management" under User Profile
You should see your mobile device listed. Click the register button next to it, and you're done!
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For email: you'll receive an email to the email address we set up with your initial setup
Once you get email, enter the code from the email into your app and it will log you in
Note: Be sure to check your Spam or Junk folders if you don't receive it within 5-10 minutes



